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Universities collect 
enormous volumes of 
student feedback each 
semester. But qualitative 
comments are difficult to 
analyze at scale.
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A micro-to-macro view of student feedback over time 
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TEF-Talk allows institutions to:

Understand the student experience across the university 
from institution and college levels down to individual 
courses and instructors

Investigate trends and context by examining patterns in 
student feedback over time and drilling down into specific 
comments

Identify patterns and opportunities by visualizing 
feedback at scale and surfacing outliers or emerging 
concerns
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Two dimensions of investigation: scale & time



Platform Highlights
TEF-Talk surfaces patterns in student feedback by analyzing large 
collections of student comments and identifying recurring themes 
across courses and semesters.



AI-generated summaries of recurring feedback themes.HI
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Trace insights back to representative student comments.HI
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S Topic Examples
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Track how themes evolve across semesters.HI
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HT
S Topic Timeline
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Identify outliers and trends across courses and instructors at a glance.HI
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S Institution-Level Patterns
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Generate standardized summaries of student feedback across the institution.HI
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HT
S Simple, Consistent Reporting
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Pilot Program
Seeking 2-4 research universities
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We are currently inviting 2–4 research universities to participate in a collaborative pilot of the 
TEF-Talk platform.
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We are currently 
scheduling exploratory 
conversations with 
potential pilot partners.

Pilot partners will:

• Explore institutional insights from 
qualitative student feedback

• Test the platform using institutional data

• Help refine the platform through 
collaborative feedback

The pilot typically runs one academic term

Learn More
Full pilot details and platform overview:
cte.utah.edu/scf/pilot

* Contact
Adam Halstrom | University of Utah
adam.halstrom@utah.edu

*

https://cte.utah.edu/scf/pilot
https://cte.utah.edu/scf/pilot
https://cte.utah.edu/scf/pilot
mailto:adam.halstrom@utah.edu
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